TITLE OF EVENT: One day ALUMNI TALK (LECTURE)

THEME OF THE EVENT / PROGRAMME: ‘Humanize the Interaction — a Bot Chat process’
DATE: 07™ April, 2023

VENUE: Software Lab, Asutosh College Second Campus, Bhasa

COLLABORATOR/S (IFANY): IQAC, Asutosh College

OBJECTIVE / PURPOSE: The aim of the talk was to provide an insight on the Chat Bots that allow
businesses to connect with customers in a personal way without the expense of human representatives.

SPEAKER: Mr. Tirthajit Nandi, Service Manager — Bot Chat Process, Pemlix Technology Solution
Pvt. Ltd

TARGET AUDIENCE/ PARTICIPANTS: Students of Department of Software Development,
B.Voc Studies, Semester IV & VI

ATTENDANCE SHEET (If available): Yes

BRIEF REPORT ABOUT THE EVENT/ PROGRAMME:

Department of Software Development, B.Voc Studies has organized a ALUMNI LECTURE on the
topic “Humanize the Interaction — a Bot Chat process” in association with IQAC, Asutosh College.
The program has been held on 07th April, 2023. The objective of the seminar was to provide an
insight on the Chat Bots that allow businesses to connect with customers in a personal way without
the expense of human representatives. The programme started at 11:00 am with the welcome address
by Mr. Rishi Bhattacharjee. Mr. Tirthajit Nandi, Service Manager — Bot Chat Process, Pemlix
Technology Solution Pvt. Ltd who is an ex student of the department came up with his lectures.
Students as well as faculty members of department attended the session.

EXPECTED OUTCOME:

This program will give knowledge to the latest advancements, practical applications, and ethical
considerations to the present students. Talking robots are used in a wide range of applications,
including customer service, education, and entertainment. They are also being developed for use in
healthcare and other industries where human-like communication is important. Participants can expect
insightful sessions, expert talks, and networking opportunities.
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Department of Software Development,
B.Voc Studies

in association with
IQAC, Asutosh College
L, Friday, 07 April, 2023

Name - Tirthajit Nandi 11 am Onwards
} Designation - Service Manager - Bot Chat Process

~ Compant Name - Pemlix Technology Solutions Pvt .Ltd
' Company Website - http:/pemlix.com/

Venue - Department of Software Development,
B.Voc Studies, Asutosh College,
Second Campus, Bhasa




